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The Interaction Design for Public Space Based on Characteristics of Social Media
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Abstract

Because of the individualized society, the function of
urban public space as the space of social communication
is emphasized. The interaction design, an equipment
making the form of social relations among the users, is
used for enhancing function and value of public space.
The study aims to understand characteristics of social
media and suggest the method applying interaction
design to improve publicness and strengthen social
communication in public space. With literature research
and case studies, the meaning and value of interaction
design of public space are analyzed and methods for
applying interaction design are suggested.

Case studies shows that for interaction design of
public space is more effective in experience creation by
one-directional participation and landscape display than
the prompt response, exchange and social relations
among the users. The consideration of placeness and
application of contents based on region draws users’
active participation regardless of interaction form and
characteristic of public message, and has possibilities to
evolve toward social relationships.

Social media is useful for publicity emphasized by
modern society, especially, form and communication of
communities. The interaction design of public space can
be a realistic measure to overcome limits of social media
and to make social integration through the form of
communities. It's requested to apply principle of social
media and contents considering public space context
such as placeness, etc. and them
technologically. Under the results responding promptly to

combine

interaction, regional and public information and safe
range, individual information can be shared by many
people, ties can be formed and interpersonal relation by
communication can be developed to social relations.
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