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Abstract

It can be stated that the use of user-centered
design concept in user interface design project can
increases the satisfaction of users as well as reduces
the project period and the total cost.

This paper aims to suggest the methodology which
includes process and guideline for making personas in
the project of user interface design that can apply to
the user-analysing phase in the project.

This study firstly analyzed existing research of
user-centered design. Based on the result, this paper
suggested the four elements and the design process of
user-centered design. secondly, the study examined
personas and came up with making process and
guidelines which can apply to real projects. Finally, the
application of personas was suggested by the case
study that includes the methodology was used to user
interface design of the website.

It is expected that the making decision on design
process and understanding about the users could be
supported through the use of the methodology that is
suggested by this study.
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