The effect of life styles on the attitude, satisfaction, and loyalty of global SPA

brands

Az st ek o 7ot

Yoo, Seung-eun

Dept. of Clothing & Textiles, Konkuk University

Hwang, Jin-sook

Dept. of Apparel Design, Konkuk University

- 107 -



-

1. A&

2. o] &34 |7

2.1. gfo]z el
22. SPA BHl=
23. BT HEo} AT

a7y 2 A%
31 AFEA

32 Az LAY
33. ZAET

41. go|Z2ElYo] SPA BHE EEo] wv]X]
ks

42, glo]zZ ~g}do] SPA B wEx o9
AT VA= F3F

43. SPA BE¥E gL/} = 2 AT n
2= JF

44. o)X A~E}YF SPA EHE HTI} BET

R TR PAE =

fr

0

kS

B4 229 Ade zedsh A4 vl 87
59 stz sasge] #7o] Fustsa 9l
At A Bus gAd

3 gtk B A7E )
aAE WhoE eholzretdo] ZEW SPA B
e dolnaz @
R @TE ARANS AgStel 20109 4800

-

& Agol

=

n
fuj
k1
1o
of
oX,
k1
=
=
W
o2

o Ll
3

M, Aue ¥

R
o
243} 053]

T
e o> B

=)

A& AREStAT

& A7 A¥s By, folzied 2912 o
AAG, AEUHRFNAG, FEHAEATY, F2Y
A FEHzRAgeR ERENG. F=2Y
SPA BRIE HEE d84, ovAxdY, 4
=554, 84, Ael=ARAR R TREUT gl
z2EtQdo] SPA BIHE B=d] tisf rA= IF
AR A golz2Ed 2 B
=

=
=
of “FaAA, Ol AEIN, AAY 2 F

col

3 FFS VA= AR etk golAEd &
lo] 229 SPA HHAES RIEL 3 FATY 7|
Ae TS VAT 2 golzzed ellEe
SPABRA=S] w2 g FAE TS HX= A
°7 Uyt 202 SPA HUE BT} SPA H

5 i3

dEo) WEE Y FHE vAE 9L 24
A3 BE folsl 92 vAE Ao o
o1gsl AnE Fal LvlAe] eolrriErde SPA
BYUSY) HE, BEE W FHE JFS vAE
Fa8 W7k 50 EsE golmietd adld
weh v A AT & Aok

FAof
2249 SPA HIAC, glo]ZAEQ, HE, W=

L A

Abstract

With the advent of the era of globalization in fashion
market environment and the distribution, Global SPA
brands are popular in the world with an enormous quan-
tities and a reasonable price. This study investigated the
relationships of a lifestyle with attitudes toward Global
SPA brands and loyalty of SPA brands. The subjects of
the study were the domestic consumers who purchased
global SPA brands. The statistical analysis used for the
study were factor analysis and multiple regression.

Results showed that lifestyles consisted of fash-
ion-oriented, internet information search-oriented, famous
brand-oriented, global culture-oriented and rational con-
sumption-oriented. Global SPA brand attitude consisted
of practicality, image suitability, economic efficiency,
uniqueness, fashionability, and size diversity. Multiple
regression showed that lifestyle factors significantly influ-
enced fashionability, image suitability, and economic effi-
ciency of Global SPA brand attitude. Also, lifestyle fac-
tors significantly influenced satisfaction and loyalty of
Global SPA brands. Finally, there were significant rela-

tionships of brand attitudes with brand satisfaction and
loyalty.

Keyword
Global SPA brand, brand attitude, life style,
satisfaction, loyalty
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F5 F24 SPAHAWEY}L A4l o|mAE xds) o1 txtolde] AT Hl=EA FujE 4 ok
=H st Aztehe As & 5 Aok AF 7dizkel Y, W o R X Ro] ofd
ol et gQlo] ‘A 2ol FIAE 9% | aa0n em gaolusie Zemdolde o
oA #et SAH FRe 93782 o3l BAATE | 4o Sow opa name Aw BA} .2zt
130%<] ABHE Bk BAZT T FAd D | gy
FE PAE golzzerd e ‘AR F oAk 23R A3 gho] T2 Eledo] SPA HA=
Z, a7 F3S Asshe AHRES BluE AP To] nxE o] 71g AtkE AL & 5 9
7HAS) S24 SPA BRIES] ZhAd FAHOR W Ly e slo)mabae SPA maAse ofn)
etk e AT 5 Ak AHGAH, F94, AR P 9P VA
A HE a]lelsl] "S54, S, Mel= | o oo ypyg
Od B 891e RN 2y Sho|Z e
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[E£ 3] elo|=AEIY @9l0| SPA Hl= Ej=o| O|X|= st

B4 S e .
-~ SEH H|Z=Z=3s} Al Beta t value R FZt
PN

MRS 193 194 2.999**
RYEH=X|S 180 167 2.671*
e B OIE{UlI A HELANX| 5t .088 113 2.097* 165 12.469**
S=2UESX|E .093 A11 1.874
Bha| AH|X| &t .007 .007 132
RYEH=X|E 150 136 2.016*
O|E{ I A HEMX| 5t .091 113 1.955*
=E4 gl AH|X|E .053 .056 997 .028 1.848
o MX| & -.064 -.063 -.896
S2YUEXE -.035 -.040 -.634
oA x| & 133 196 3.531*
FY=HEX|S 154 180 2.692*
;Iz[ﬂ CIE{IY HEIMX| 5 .082 114 1.866 109 7.721%
e 22YSsiR| 3 -014 -017 -308
BRI .001 .001 .008
WA K| B 256 294 4,434+
OIE{UI A HELAUX| & .057 .083 1.518
AAA SERUISX| .056 .076 1.252 130 9.378**
gla|AH|X[Et -.031 -.038 -.696
FYEHEX|S 022 .024 371
CIE{IY HEIAMX| 5 .081 118 2.019*
WA K| B -.067 -077 -1.097
AsM 2EHDEX|E -.034 -.046 712 .020 1.274
FY=HEX|S .022 .023 342
gla|AH| x| &t .001 .001 018
gla|AH|X[ g .084 .097 1.683
AO|= FEEHEA S .092 .090 1.341
Crorad S24Esixg .024 .030 477 .030 1.927
MRS .024 .026 .369
OIE{UI A HELAX| & 015 .020 .343

* 1 p<.05, * : p<.01, *** :

42. go]Z2gdo] SPA HAC ] wEzL

R T VA= 9¥

=
2 FAEd MAE 9P Lolus] s

B4 e

g 394 Fghol 791724 fojsie 122%9] A
HEs Bk golzxEd 22 F AT
QEHUFRFAAY agle] Fog A WA
a3 7P s dEs A golz2Ed 2
A HAAF A Aoz eyt

A ES Btk golz2Ed 89 F AEHUAR
Ay AR, ‘F2HEIAF 800 F9
S A4S T 1 F P oS dFS mAe
o] Z2ElY 89l U B2 o] ¢ 0
o] ‘AR, ‘SEHEIAF £oldtt. F,
a2} faeol #ilol AUl RO Z )
Ao B3 2o HRE JHxx o )9 Ay
E3lo] #alo] B ARAAEL 7+ A& A A
of ®IZFsta, W wEA fIS Fople =2
SPA BA=d th3 = =0es A < F A
o}.
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I 4] 2lo|=AElY 9olo] 22H SPAQ| DIER g9l ZMTof 0|X= FE

k

i XSl
E=ama =g HIEESH | g, t value R Fzt
A=
T[5! 266 254 3.802"*
OIE{LINM EELAR|F | 125 151 2725
LIE3 E T 089 100 1.637 122 7.917%
SFY-Ha=EX| St -.084 -.074 -1.144
sta|AH|X|&F .022 .022 .033
T3t 250 247 3.730™
OIE{UIHEI RS | 172 207 3776
SME 22HESIX| & 116 130 2.166* 135 9.793***
sta|ab(x|3t -033 -033 ~053
FHEEXEF -.136 -119 -1.863
* 1 p<.05, *** : p<.001
[ 5] ERi= =7} 229 SPAQ| oiEx 3l EMTof D|X|= g8
Epe EZs
= SIS HIEES | Bera t value R? F2t
0|0| X = EHA 451 368 7.428"*
AEM .288 .239 4.973***
HAA 275 229 4.883
aEE 460 44,609
ALO| =LA .069 .062 1.364
Faiy .055 .052 1.113
==4 035 034 768
O|0|X[ M &Y .386 314 6.394***
AEM .331 .275 5.756***
SM5 PEpSI PN .320 .265 5.707***
468 46.035***
A 148 139 3.010*
=EM -.040 .039 -.885
ALO| =LA .036 .032 715
** 1 p<.01, ** : p<.001
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il T 254
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[32! 1] 2lo|=AEI D} SPA E2i= BV} oEE & SN0 D|X|s H2
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SPA B=o] 3 Bl=e ‘A8, ‘olu A HFAT,
_]
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Foll WA= d2E 24 2A¥, AFAd dEe
gholZ kel a9 el AR o] FAE=
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